Jlac¥l 8,l3]g &rsil ddlall Slyalniayl dlao
ISSN 1187-2335

«(2019) 01 33 / 05 alaal

HTTP://REVUES.UNIV-BISKRA.DZ/INDEX.PHP/LFBM/ :hlpl wle 6)agia

dalyd — Ao Sad! oL (A0 (B (o g 5SSy 390
3 S o U] e (g3 gl S pald Al

The role of marketing innovation in the recovery of
medical tourism - Field study of the tourist complex
hamam Al-Salheen Biskra

ywl@allaie 3 -duph pédans
kamiben07@gmail.com -6)Suu deala
abdelhak.rais@univ-biskra.dz -a Sy deala
2019/04/30 : 4l U - 2019/03/218 :J sl 7l - 2019/03/12 a3 )1

:yadla

oo AT Lag GagudJ) Jlane 2 HISLYY Aredi le byl Awlydl) ol a3
¢ b pSu AW ey (o lialt ple (o Luad) S L A Mlatt Ao L) (lal) 2o 93
f ALY L (AW SLLL pent Alie miewady Lied (duwlydl) B1ABT Gai
219 A8 al g (Al yut) ZALD Lol dege S1a1 dad LA A M Lo Mladie ¥
Ao Lt (alad) 2o 593 (po AT Lag A yuld) Jome (oo L | S 501 2o (B guuddt IS Y
CnBUgul) Ak 3 Aeddl! Ao Malt Aedwll e s 1ai Gouas £ L5 W1 (g1 (A Mlalt
IS (o AudU) A Lot OLEALS (St 2oTIR1 (po 79 )19 (oo baaad ) pliadll 2
B (e SLLCE) Adygucll) Wi JS 2. 5 3Sice s Ol yiwl e MFwY
Ao Lpaadt Al A patiaal laid (@3 (39 (A Lot pllad 2. Al L) Sleataits

NV YOLT

abdelhak.rais@univ-biskra.Com : s sisI¥ 1 st (el y Gt e+ Juu b1 AF3L0

-104 -


http://revues.univ-biskra.dz/index.php/LFBM/
mailto:kamiben07@gmail.com
mailto:kamiben07@gmail.com

vwlj@aliae 3 - Gl dags.|

Ao Lot (ol dat 2 IS0 (Ao Luud) Aot 2 HISLY! Ao Llae OlelS

<A dlaty

.

v toeen 6o tJEL aldaiini

Abstract :

The study's objective is to identify the importance of innovation in
marketing, and its role in reestablishing the therapeutic tourism in the
touristic complex "HAMEM Al-Salihin" in the state of Biskra. To
achieve the objectives of this study, we designed an interview to collect
primary results in addition to the observation In order to know the reality
of marketing innovation in the touristic complex, and its role in the
rehabilitation of therapeutic tourism, which leads to upgrade the high
level of performance of the therapeutic service provided to the target
customers in the tourism sector, and to going out from the fashionable
tourist organizations, through building new innovative strategies in all
the activities of marketing adopted by active organizations in the touristic
domain. Thus, ensure the continuity and growth of the tourism
organization.

Keywords: Innovation in tourism, innovation in the physical
environment, therapeutic tourism.
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