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Abstract : 
 

 
Most organizations adopt at the present time the principle of 

interest in human beings as one of the powerful effects that give them 
a competitive advantage, especially with the entry of the twenty-first 
century, Especially with the entry of the twenty-first century, which is 
based on the knowledge economy, and that the productivity of human 
capital is a key test for the province to any successful organization in 
the market and the basis of any successful economy in the world.  

All this makes it imperative to have  adequate, true and 
accurate information about the human element, so it becomes possible 
to increase his effectiveness and development, which earns 
organizations a competitive advantage in the marketplace. 
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