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Abstract:

This study aimed to identify the obstacles to the application of comprehensive
quality management in Algerian higher education institutions, And to achieve the objectives
of the study, the researcher used the descriptive analytical method, as it fits the subject of the
study; the researcher has designed a questionnaire, after reviewing studies and previous
experiments followed by some foreign and Arabic universities, for the application of total
quality standards for evaluating the performance of their universities as well as to see what
has been written theoretically about the subject. The tool included (49) paragraphs
representing obstacles that limit the application of comprehensive quality management in
higher education institutions, divided into six areas: (obstacles relating to Higher

administration, organizational aspects, teaching board members, scientific research,

society services and students services).
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