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Summary
Institutions face significant challenges today than of having to
stand on the performance of the detection capabilities and value and
competitive position in the market, and this in an effort to reach a level
of excellence in performance. Therefore we will try through this study
to address the most important international quality awards and extent of
its contribution to the measure of excellence in the performance of
institutions, where we will focus on Malcolm Baldrige quality award
and the European quality award, in spite of the presence of a large
number of awards at the global level. This is because these awards

represent the basic reference that has been reliable in the design of the
rest of the quality awards.
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! Isabelle BRUNO: "Déchiffrer I’« Europe compétitive » étude du benchmarking comme technique de
coordination intergouvernementale dans le cadre de la stratégie de Lisbonne", These de doctorat sous la
direction de Christian LEQUESNE, Institut d’Etudes Politiques, Paris, 2006, P60.

2 Siva K. Balasubramanian et al: "The impact of high-quality firm achievements on shareholder value on
malcolm baldrige and J.D.Power and associates awards", journal of the academy of marketing science,
volume 33, N°4, P414.
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* Ron CRAIG et al: "Total quality management in Canadian firms", CCSBE 13th annual conference,

Montreal, Quebec, 1996, P187.
® Siva K. Balasubramanian et al: Op.cit, P414.
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Baldrige National Quality Program: Criteria for performance excellence, PP7-26, in:
http://www.baldrige.nist.gov/PDF_files/2009 2010_Business_Nonprofit_Criteria.pdf, consulté le:

10.04.2011.
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10 André PACCIONI: "L’agrément des services de santé de premiére ligne: une stratégie de controle

culturel”, thése présentée en vue de 1’obtention du grade de Ph.D en gestion des services de santé,
université de MONTREAL, octobre 2006, P82.
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6 Marcel VAN MARREWIJK et al: "A phase-wise development approach to business excellence: towards
an innovative, stakeholder-oriented assessment tool for organizational excellence and CSR", Journal of
Business Ethics 55, 2004, P85.

¥ Paula VALLEJO et al: "A proposed adaptation of the EFQM fundamental concepts of excellence to
health care based on the PATH", International Journal for Quality in Health Care, Volume 18, Number 5,
2006, P328.
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http://www.efgm.org/en/PdfResources/Transition_Guide.pdf, consulté le: 22.04.2011.

4

18

Aaylals AnsLaBl lons 332


http://www.baldrige.nist.gov/PDF_files/2009_2010_Business_Nonprofit_Criteria.pdf
http://www.baldrige.nist.gov/PDF_files/2009_2010_Business_Nonprofit_Criteria.pdf
http://www.efqm.org/en/PdfResources/Transition_Guide.pdf,%20%20%20consulté%20le:%2022.04.2011

Bagall Lallal) 39 sad) ziad DA (e Sl Saaiall o)) (il

%8 patrick IRIBARNE: "Les tableaux de bord de la performance”, 2°™ édition, éd: DUNOD, Paris, 20086,
p243.

% H.M.J. Goldschmidt et al: "The EFQM management model for TQM applied to laboratory medicine”,
Accred Qual Assur 6, 2001, P389.
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% Juan Ignacio MARTIN-CASTILLA: "Possible ethical implications in the deployment of the EFQM
excellence model", Journal of Business Ethics, 39, 2002, P130.
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% Andre NIJHOF et al: "Measuring the implementation of codes of conduct. an assessment method based
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2T sl Gl e 5 st cilaglaall ) o pall cSay Sl 3 U clagleddl e il

(20110415 BN ) Ja sl e masd )Y Ay )
http://www.dgq.de/dateien/EFQMModel.pdf
% Angéle DOHOU, Nicolas BERLAND: "Mesure de la performance globale des entreprises", PP16-17, in:
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