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Abstract :

This study aims to identify the role of
information and communication
technology (ICT) in the improvement of
the internal communication at the
Algerian public hospitals.

The target population of the study consists
of administrative staff and medical staff,
at M Boudiaf public hospital in
Ouargla, the researchers used simple
random sample method and a volume of
(43) workers, in order to achieve the
objectives of the study the researchers
designed a questionnaire consisting of
(23) paragraphs, and interview with the
decision-makers in the organization to
gather the primary data.
This study concluded that several of the
most important results:
The main objective of using (ICT) inside
hospital to provide real patient care.
aswell as the integration of (ICT)
in the different functions of the hospital it
doesn't allow the speed in processing
information only but also decrease costs
,and improve the image of the hospital ,
increase coordination within the parts of
the institution and the follow-up crises
and epidemics.
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